ITpunoxenue 5

A AKT
O pesynbrarax nposeneHus OIIpoca IOTpeduTeNeH MyHUIUIATBHOMN yCIIyTH

HanmenoBanwne myHunumnamsHoi ycayru: OKa3aHue yenyr 0aHd HaceleHHIo.
HMcnonnurens MyHAIUTATBHOM yeayru: MBY «JloposxkHHK-Cy.

(HAaUMEHOBAHUE yUPEskICHNUS, OKA3BIBAIOIIETO MYHHULUIATBHYIO YCITyTy)

- OcHoBanue nposeeHus onpoca: [Iprka3 MyHHINOAILHOTO GIOKETHOTO YUYPEXKIECHUS
Ceprayckoro MyHUIMIIAILHOTO okpyra Huxeropojckoi o6i1actu «lopoxxuuk-Ceprauy
oT 21.10.2025 r.Ne10 «O IIPOBE/ICHUH ONIpOca NOTPeOUTENIEH MYHHUITUIIAILHBIX YCIIYT)

(HOMCp M J1aTa IpUKasa riaBHoro pacnopsauTens OIKETHBIX CPEICTB O MPOBEACHUU Ol'IpOCB.)

Iepron mposenerns onpoca: ¢ 28.10.2025 mo 14.11.2025

Pesyiibrarel mpoBeenus onpoca

DopmyIHMpOBKa BBIHECEHHOTO Ha | Bec BoImpoca B | BapuaHTEI oTBeTa

OIIpOC BOIpoca UTOTOBOM a, Her, HE
OLIeHKe YZIOBJIETBODPEH | YJIOBJIETBOPEH

Y OBIIETBOPEHHOCTL TTOTpeduTeNEl | X 100% -

| YCIIYTH yCJIyraMu OaHu

YIoBneTBOpeHHOCTh MOTpeGuTeNeit | X 100% -

NepPEYHEM yCIIyT OaHu

Urorosas omenka: MyHummnamsuas | 100% 100% -

yCJIyra yI0BJIETBOPSIET MOTPEOHOCTH

[IOTpeOuTe IS YCIyTH "

COOTBETCTBYET CTAHJAPTY KayecTBa

3HaveHne paC‘ieTHOﬁ OLICHKHU COOTBETCTBHS KayecTBa MYHUIUITAJIbHOU yciayru:

B pamkax onpoca norpe6ureneit MyHuuunanbHoi yCIyru ObU10 3amonHeso 150
aHKeT. Bce pecroHjeHTs OTBETWIM, Y4TO MyHMUMMANbHAS yCllyra yJOBIIETBOPSET HX
MOTPEOHOCTH U COOTBETCTBYET CTaHAapPTy KAayecTBa.

MuTepnperanus pacyeTHOM OIEHKH COOTBETCTBUS Ka4yecTBa MYHHUIUIIATBHON yCIIyTH:

B cooTBerctBHM ¢  mocranHoBIEeHHEM Anvunuctpanmn  Cepradckoro
MYHUIUIAIBEHOrO OKpyra ot 09.06.2023 r. Ne357 «O6 yTRepx) 1eH!H MIOPsIIKA IPOBEICHUS
OIIPOCOB MOTPEOUTENEH MYHULMITAIBHEIX YCIYT (paGoT), OKA3bIBAEMBIX (BBIIOTHAEMBIX )
MYHULHIANbHBIME  OIOJDKETHBIMA M aBTOHOMHBIMH  yUpesK/eHHUSIMH Ceprauckoro
MYHHULHUIATEHOTO OKpYTa, O KauecTBe MyHULMIAIBHEIX YCIyT (paboT)» HTOT MpoBeaeHHs
OIpoca HoTpeduTeNel JaHHON yciayru (paboThl) MOKa3al, YTO OLEHKA COOTBETCTBHS




kauectBa (POCK2) pasma 1,0, 4to o3Ha4aeT, 4To MyHHIMIANbHAS yciayra (pabota)

«Okazanue ycIyr OaHu HaceJleHUIO» HcHoHuTes MBY «Iopoxuuk-C» COOTBETCTBYET
CTaHIapTy Ka4yecTna.

AKT 0 IIPOBEJICHUHM ONpPOCca MOTpedHTelell MYHUIUNIAIBHON YCIYTH COCTABIIEH:

JKOHOMHCT | KaTeropuu Jowmeba JlanTeBa 1. A.

(10 TKHOCTH JIHLIA, [TIPOBOIMBILIETO KOHTPOJIbHOE .\ICPOHPHSITHC)




[Ipunoxenue 5
AKT
O pesyibrarax npoBeneHus onpoca HOTpedHTeNeH MYHHIHNIATBHON YCIIyTH

HaumernoBanne MynununansHoi yemyru: Oprausanis 61aroycTpoicTBa i 03e/IeHeHHS.
Wcnonmurens MyrununansHoit yeryrin: MBY «Jlopoxauk-Cy.

(HauMeHoBaHKe YUPCKIACHUS, OKA3BIBAKOIIETO MYHHUIUTNAIBHYIO YCITY I'\)

OcHoBaHMe npoBeIeHus onpoca: [Iprka3 MyHUIUIATBEHOIO GIOKETHOTO VUPeKIEHUs
Ceprayckoro MyHMIMIAILHOIO OKPYra Huxeropoackoit obnactu «Jlopoxauk-Cepray
o1 21.10.2025 r.Nel10 «O npoBeieHUH OIpoca NoTpeduTeneld MYHUIUIAILHBIX VCIYI)

(HOMEP H /1aTa NpHKA3a IMABHOTO PACTIOPSIATENS GIOKETHBIX CPE/CTB O IIPOBEACHUH ompoca)

ITepron mposenenus onpoca: ¢ 28.10.2025 no 14.11.2025

Pesynbrare! npoBenenus onpoca

QopmyiMpoBKa BEIHECEHHOro Ha | Bec Bompoca B Bapuants! otBeTa

OIIPOC BOmIpoca HUTOTOBOM a, Her, HE
OLIEHKe YZIOBJIETBOPEH | YJIOBJIETBOPEH

Y I0BJIETBOPEHHOCTL TIOTpeduTeNei! | X 100% -

01aroycTpoHCTBOM  OGIIECTBEHHBIX

IIPOCTPAHCTB

Y IOBJIETBOPEHHOCTh MOTpeOUTeNeH | X 100% -

YXOAOM H COJEpKaHHEM 3eJIeHBIX

HacaXJIeHU

Y I0BJIETBOPEHHOCTH MOTpeOHUTelNIeH | X 100% -

CPOKaMH BBIIIOJIHEHUS padoT

Wrorosas onenka: mynununaigbHas | 100% 100% -

yclyra yJI0BJIETBOPSIET OTPeOHOCTH

oTpeduTeIs YCIIYyTH 15§

COOTBETCTBYET CTAHJAPTY KauecTBa

3HaYeHHE PACUCTHON OIIEHKH COOTBETCTBHS KA4ecTBa MYHHIIMITAJIILHON YCITyTH:

B pamkax ompoca norpebuTeneil MyHHIUNATLHOMN ycllyrd ObuIo 3amosHeHo 50
aHKeT. Bce pecrionaeHThl OTBETHIIM, Y4TO MyHHIUNATbHAS yciayra y,[[OBJIeTBopHeT ux
NOTPEOHOCTH M COOTBETCTBYET CTAHAAPTY KA4eCTBa.

I/IHTepHpeTaHI/I}I pacquHoﬁ OL€HKH COOTBETCTBUA KavyeCcTBa MyHI/II_II/IHaJIBHOﬁ yCIyru:
B COOTBETCTBHUU C I[IOCTaHOBJICHUEM AIIMI/IHI/ICTpaLII/II/I CepranKoro

MYHHIHUIIAIEHOr0 OKpyra o 09.06.2023 r. Ne357 «O6 yTBepK IeHUH MOpSAKa IIPOBELCHHUS
ONPOCOB IOTPeOHUTE N MyHUIIUIIANBHBIX YCIyT (paboT), OKa3bIBAEMBIX (BBIIOJTHIEMBIX )



MYHHIHMNATbHBIMA  OIOJUKETHBIMH M AQBTOHOMHBIMU  yupexaeHusiMd  Ceprauckoro
MYHHMIIMIIAIBHOI'O OKPYTa, O KaYeCTBE MyHHIIUMIIAIBHBIX YCIyT (pabdoT)» UTOT MPOBEICHHUS
ompoca noTrpeOuTeNel JaHHOH yciayrd (paboThl) MOKa3al, Y4TO OLEHKAa COOTBETCTBHS
kagecTBa (POCK2) " paBna 1,0, 4To O3HawaeT, 4yTO MyHHUHMNalbHas yciayra (pabora)
«Opranusauus G61aroycTpoiicTBa M o3ejieHeHHs» ucnoiHuTenss MBY «JlopoxkHHK-C»
COOTBETCTBYET CTAH/IapTy Ka4yecTBa.

AKT 0 IIPOBEJIEHUH OIIPOca NOTpeduTeNell MyHHIUIIAIBLHOM YCIyTH COCTABIIEH:

DKOHOMHCT | KaTeropuu sl Ouuvuz,@o. JlannteBa 1. A.

(10KHOCTH JIMLA, [IPOBOAMBIIETO KOHTPOJILHOE Mcponpmme)




IIpunoxenne 5

AKT
O pesyibrarax IIPOBEJICHH S ONIpOCca MOTPeOUTENeH MYHUIUIIATBHOM yCIyTH

HaunmeHnoBanie MyHUIMTTAIBHOIM ycayru: OpraHu3anus OCBELICHUS VIIHIL.
Hcnonuurens MyHUIMNANBHOM yeayru: MBY «Jlopoxauk-Cy.

(HAMMEHOBAHKE yUPEskICH IS, OKA3BIBAIOILIETO MYHULHUIIATBHYIO YCIIYTY)

OcHoBanue I[IpOBEACHUA orpoca: HDI/IKEB MVHHHHH&J’ILHOFO 6IO,H)KETHOFO YUPCIKIACHUS

Ceprauckoro MyHHIHMIIAILHOTO okpyra Hmkeropockoit o61actu «lopoxxuuk-Ceprauy
oT 21.10.2025 r.Ne10 «O IIPOBEJICHUU OIPOCca NOTPEOUTENIeH MYHHUITUIIAILHBIX YCIIYT)

(HOMEp ¥ N1aTa MpUKa3a IMIABHOTO PACIOPSAMTENS GIOIKETHBIX CPEJICTB O NPOBEICHHH OTIPOCa)

Ilepron nmpoBenernus onpoca: ¢ 28.10.2025 1o 14.1 1.2025

Pe3y.HbTaTI>I IpoBEaACHUA OIlpoca

®opMyIHpPOBKa BBIHECEHHOrO Ha | Bec Borpoca B | BapuaHTe! oTBeTa

OIpoC BOIpoca | HTOTOBOH a, Her, HE
| OLICHKe YZAOBJICTBOPEH | YIOBJIETBOPEH

YII0BJIETBOPEHHOCTL MOTpebuTeNeil | X 100% -

CPOKaMH BBIIIOJIHEHUS paboT

Y 10BJIETBOPEHHOCTD HaceJeHus | X 100% -

Conepxanunem u PEMOHTOM

OOBEKTOB YJIMYHOIO OCBEIEH s

Y I0BIIETBOPEHHOCTH HOTpebuTE el | X 100% -

Pa3sAHUYHON WLTIOMUHALIAEH

Wrorosas onenka: MyHuuunamnmas | 100% 100% -

yCJIyra y10BJIE€TBOPSeT MOTpeOHOCTH

oTpeduTeIs YCIIyTH "

COOTBETCTBYET CTAHJIAPTY Ka4yecTBa

3HaueHue pacyeTHOM OllEHKH COOTBETCTBUS KayecTBa MYHULUITAJIbHON YCIyTHu:

B pamkax onpoca norpe6uterneit MyHUIHMTATBHO yclyru Obuto 3aroyiHeHo 70
aHKeT. Bce pecroHieHTsI OTBETHIHM, 4TO MyHHIMMATbHAS yciyra yJIOBJIETBOPSET HX
NOTPEOHOCTH U COOTBETCTBYET CTAHAAPTY KauecTsa. g8 .

I/IHTepHpeTaHHH pacquHoﬁ OIICHKHA COOTBETCTBHUS KaueCTBa MYHULIUIIAJIBHOU YCIIyTH:
B COOTBETCTBUH C [TOCTaHOBJICHUEM AJIMHHI/ICTpaL[I/II/I Cepraqcxoro

MYHUIHIIAIEHOr0 OKpyra ot 09.06.2023 r. Ne357 «O6 yTBepx) neHunn NOpsIKA IPOBEICHUS
OIIPOCOB MOTPEOUTENECH MyHUIMIIATBHEIX YCIIyT (paboT), oKa3bIBaEMBIX (BBIIOJTHSEMBIX)

o
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MYHUIMTATBHEIME  OFOJUKETHBIMH M QBTOHOMHBIMH ~ YYPEXIEHHAMH CepraucKoro
MYHHLHUIIAIBHOTO OKPYTa, O Ka4YeCTBE MyHHUIUIIATIBHBIX YCIyT (paboT)» MTOr IPOBEIeHUS
Ompoca notpedurenel JaHHON yciyru (paGoThl) IOKa3al, YTO OIEHKA COOTBETCTBUS
kagectBa (POCK2) paBma 1,0, uTo 03HaYaer, 4To MyHHIMIATIbHAS yciyra (pabota)
«Opranusanys OCBELIEHUS YU UCIOJHUTENS MBY «Jlopoxuuk-C» cOOTBETCTBYyET
CTaHJapTy Ka4yecTsa.

AKT 0 IIPOBEJIEHHH ONpoca MOTpeOUTelel MyHHIUIATBHON YCIIyTH COCTABIIEH:

DKOHOMMUCT | Kareropuu Sowwmeboo JlanteBa M. A.

(JIOJKHOCTB JIMLA, [IPOBOJAMBILIETO KOHTPOJIBHOE Meponpmme)




IIpunoxenue 5

AKT
O pesyibraTax mpoBeieHus onpoca IoTpeduTeneit MYHUIUTIAIEHOR YCITyTH

HaumenoBanue MyHHMIHIANbHON ycayru: YOOpKA TeppHTODHH M AHANOTHYHAS
JeATeIbHOCTD.
Hcnonnurens MyHUIunansHon yeayru: MBY «JloposkHuK-Ch.

(HAMMCHOBAHHE yuPEsk/ICHHS, OKA3BIBAIOLIETO MYHHULHUIIATBHYIO YCIyTY)

OcHoBanue npoBenenus onpoca: IIpuka3 MYHHIHIAILHOTO OFOKETHOTO VUPEKIIEHUS
Ceprayckoro MyHHMIMIAILHOrO OKpyra Hukeropoackoil o61acTu «JlopoxkHUK-Ceprauy
o1 21.10.2025 r.Ne10 «O npoBeIeHUH ONpoca MOTpeduTe el MYHULIUIATbHBIX VCIIYI)

(HOMep M J1aTa MpHKa3a [NIaBHOTO PACTOPSIHTEIS GIOLKETHBIX CPEICTB O NPOBEICHHH ONPOCa)

[epuron nmposenenus onpoca: ¢ 28.10.2025 mo 14.11.2025

PesyibTarel IpoBeieH st onpoca

®opmynupoBKka  BbIHECeHHOro Ha | Bec Bompoca B | BapuasTsl oTBeTa

OIIPOC BOIIpoca ATOrOBOM Jla, Her, HE
OLIEHKE YJIOBJIETBOPEH | YAOBJIETBOPEH

Y IOBJIETBOPEHHOCTh MOTpeduTeeit | X 100% -

CPOKaMH BBIITOJTHEHUSI paboT

Y IOBJIETBOPEHHOCTh TIOTpeOHUTEIeH | X 100% -

Ka4eCTBOM BBINOJIHEHHS PadoT

Hrorosas onenka: mynununansaas | 100% 100% -

ycllyra yJI0BJIETBOPSIET MMOTPeOHOCTH

OTpeOuTeIs YCIYTH U

COOTBETCTBYET CTaHJIAPTY KauecTBa

3Ha4YeHHME PAaCYETHOH OEHKH COOTBETCTBHS KaueCTBA MyHHIIHIIATBHOM YCIYTH:

B pamkax onpoca norpebuteneil MyHHIMNAILHON YCIyTH OBLIO 3amonHeHo 60
aHKeT. Bce pPeCrOHIeHTHI OTBETUIIH, YTO MyHHUIMIANbHAS YCITyTa YAOBIETBOPSET HX
IOTPeOHOCTU U COOTBETCTBYET CTAHIAPTy KayecTRa.

Vnrepriperanys pacyeTHON OLEHKH COOTBETCTBUS KAYeCcTBA MYHUIMIIATLHON Y eIy TH:

B coorBerctBuM ¢ mocraHOBieHHeM — AjaMuHMCTparm# — Cepraduckoro
MYyHHIUIAIBHOro oKkpyra ot 09.06.2023 r. Ne357 «O0 yTBepK IeHHH IOPAAKA TPOBEICHUS
OIPOCOB NOTPeOUTENEH MY HUIMIIATBHEIX YCIyT (paboT), OKa3bIBaeMbIX (BEITOIHACMBIX)
MYHULMIAIBHBIME  OIOJUKETHBIMM M aBTOHOMHBIMH  yYpexIeHusMH Ceprauckoro
MYHHUIMIATEHOTO OKPYTa, O Ka4eCTBE MyHUIUIIAILHEIX YCIYT (paboT)» UTOr IPOBENEHHUS



orpoca rnorpedureseld AaHHOH yciayru (paOoTel) IOKa3all, YTO OIE€HKA COOTBETCTBHUS
kauectBa (POCK2) pasna 1,0, 4yTo O3Ha4aeT, YTO MyHHIHMIANbHas yciyra (pabora)
«YOOpKa TEppUTOPHH U aHAJIOTHYHAs JIeSTeIbHOCTRY uenoaautens MbY «JlopoxHuk-Cy»
COOTBETCTBYET CTAH/IapTy Ka4ecTsa.

AKT 0 IPOBEICHHH OIpoca MOTpeduTeed MyHUIUIIAIBHON YCIYTH COCTaBIICH:

DKOHOMHCT | KaTeropuu J{cwimdm. JlannteBa M. A.

(A0JIKHOCTL JIHLA, TPOBOJAMBILETO KOHTPOJIBHOC NlepOllpMﬂTVlC)




